Clainloack.

Frotecting you after an accident

Order Number: 98765

Thank you for your order!

Using our industry recognized and court approved proprietary diminished value
methodology as well as over 50 years of automotive and insurance claims experience, we
have reviewed the information submitted and prepared your ClamCoach Diminished
Vaue Report.

Date: 02/15/03 Name: Sample Email: your email address
Zip Code: 77777  Dateof Loss: 01/13/03 Claim# UNKNOWN

THE DIMINISHED VALUE AMOUNT ON YOUR 2002 TOYOTA CAMRY LE
IS $2,241.01

ClaimCoach Diminished Vaue Reports are based on information provided by consumers
after a vehicular loss. ClaimCoach assumes that the vehicle has been properly repaired.
This report reflects the Inherent Diminished Value suffered following the repair. You
may be entitled to further compensation or remedies if your vehicle was not repaired to
its pre-loss condition.

Now, here arethe next stepsto a successful resolution to your claim:

1. Review your report carefully and be prepared to discuss it with the insurance company.
Remember, inherent diminished value is the loss in market value to your properly
repaired vehicle following an accident.

2. Print a copy of your ClaimCoach report for your records and also one to present to the
insurance company for their review and consideration.

3. Ask the insurance company for any response to your request IN WRITING for future
use in this process.

ClaimCoach vauations are based on estimate and vehicle information believed to be
authentic, reliable and accurate. ClaimCoach has used reasonable care in producing the
valuations offered, however, ClamCoach makes no guarantees, expressed or implied, as
to the final resolution of your claim and shall not be liable for any differences or damages
of any type or description incurred by the use of the information.

ClaimCoach--Protecting YOU After an Accident.
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YOUR VEHICLE:

VIN: 4T1BE32K 555566666 2002 Toyota Camry LE

Eng: 6 CYL. Trans. Auto VehicleClass: Mid Size
Valuation Includes. All Factory Standard Options and Equipment
Additional Options. AM/FM/Stereo, Electric Sunroof

Mileage At Time Of Loss: 17,000 Pre-Loss Condition: Excellent

Pre-Loss Valuation Amount: $18,000.00

DAMAGE INFORMATION:

I mpact Area: Front M ech/Elect Labor: $ .00
Repair Cost: $2,775.00 Frame Labor: $ 414.00
Parts Replacement: $1,065.00 Structural Labor: $ 200.00
Body L abor: $ 684.00 Paint Supplies: $ 242.00
Paint Labor: $ 134.60 Other Items: $ 115.79

Following is the specific diminished value breakdown suffered as a result of this claim:

Replacement Parts: $ 816.12

Body Repair: $ 825.80
Paint Repair: $ 108.34
Mech/Elec Repair: $ .00
Frame Repair: $ 444.29

Structural Repair: $  46.46

ClaimCoach INHERENT DIMINISHED VALUE AMOUNT: $2,241.01

Remember: All ClamCoach diminished value reports are performed using an industry
recognized and court approved proprietary methodol ogy.

Questions? Contact us on the web at www.claimcoach.com.




